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Introduction

FGEHA is committed to providing better services to its members. Online membership regis-
tration is another step towards the same goal. An applicant now submits his/her membership
registration application via online registration system which provides quick access and process-
ing.

This manual will guide you through the registration process and give you more insight into
the registration system and its usage.

User Registration

The user has to register before applying for membership. After Registration, make sure you
have a scanned copy of your CNIC and Photo. These will be required while filling in the
membership registration form.

1. Register Yourself
Enter your CNIC Number.

Enter your Full Name.

Enter your Cell Number.

Enter your Email.

Enter membership type (Govt. Employee, General Public)

After filling in all the required information, click on Register button. The form will be saved
and verification email will be sent to your provided email address.

FGEHA

New Member Registration (2021-2022)

National Identiy Number (No Dashes, Only Numbers). Minimum 8 Characters.

four CNIC Password

Your Full Name as per CNIC. Applicant Type
Applicant Name Select Type v
Your Personal Email Do Not Type Country Code or '0'.
Ema [ +92 v 3334444444
™
I'm not a robot
reCAPTCHA
Privacy - Terms.
e
Already Registered? For Information

Login

Figure 1: New Membership Registration
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2. Account Activation

Email/Cell Number Your email/cell number will be activated after the verification of your
email/cell number.

FGEHA
Membership

Sign in to start your session

Please, check your Email for Account

Activation Link!

Enter CNIC or Email.

Password

Remember Me
Forgot your password ? New Registration

Figure 2: Verification

2.1 Email Activation

Email Inbox Go to your email inbox & open the email received from FGEHA.

= M Gmail Q  search mail Tt ® ©
I' o- ¢ i 1-180f18 ¢ > pm
Compose
0 primary 2% Social @ Promotions [T
B inbox 1 bsfarpubl Rumble,
*  Starred FGEHA Verify Your Email Address - Thank you for Registering. Your Account Details: Login ID: 37405029187 16:

Figure 3: Email Inbox
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Activation The activation email contents will be displayed on the screen. Click on Activate
My Account Link

¢« O 6 § & 0 € b e

Verify Your Email Address inbox

FGEHA <support@fgeha.gov.pk>
tome -

"~

Thank you for Registering.
Your Account Details:

Login 1D: 3740502918799
Password: abcd1234

Please click the link below to activate your account.

= Activate My Account

FGEHA - IT Team

Figure 4: Activate Account

Login Screen On clicking “Activate My Account” you will be redirected to Login Screen.

FGEHA
Membership

Sign in to start your session

1231234567890

Remember Me "_’

Figure 5: Login Screen
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Login Enter your “CNIC or Email” and Password then Click on Signln button to Login to
the system. An “OTP” (one time password) will be sent to your Registered Email &
Cell number. You have to type in the exact number into the OTP Screen and then press
Verify OTP button.

FGEHA
Membership

\ OTP Sent to your Mobile Phone & Email

792608

Go To Login

Figure 6: OTP Screen
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User Dashbaord

On successful OTP verification, the user will be logged into the System, and the Dashboard
will be displayed. Users can perform multiple operations from the Dashboard. It includes:

o View Profile and Account Details

« Apply for registration (New Form)

o Make correction into your form before submission
» View your application/form details

» Generate new payment challan/voucher

o View payment details

e Launch a complaint

« Upload user photo/cnic/signed forms and challan/vouchers.

SNo  Member D BPS  Category TnNAction \
1

Figure 7: Instructions about Form
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How to Fill in Membership Form?

To launch the stepwise process for the submission of the Registration Form after login, click on
Plot Form, or for the apartment registration, click on the Apartment Form link under the
"Membership” section available on the Dashboard. It will open a new window with instructions
about the requirements of filling in the form. Read the instruction carefully, and proceed.

Membership
Plot Form
Apartment Form
Edit Form

Upload Form

My Forms

i
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Figure 8: New Form

Lets start, filling in a Membership Form:

Personal Details Personal Information step is related to your applied category and quota.
The rest of the part is about your personal information.
information as providing incorrect information will disqualify you for membership.

Please, provide the correct

After filling in all the required information, click on the ”Next” button in the lower right

corner.

Membership Application

) Official Details | CNIG/Photo | Fee Collection | Dacument

Cateogry Quota

CNIC Number Date Of Birth

374050291 0840241988

s

Cat-1n v Federal Employees Servin

Domicile

v Punjab

Date Of Registration

(=] 24109/

2021

Cell Number

9230

450

Marital Status

Marrie

Religion

Isiam

a

_*@

Figure 9: Personal Details
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Service Details Under the service details tab, provide your service related information. (If
you are a widow, please provide us with the service information of your deceased husband.)

Membership Application

Personal Details SeliZEIRREEIER CNIC/Photo | Fee Collection | Documents

Service Status BPS Occupational Group
Select Service v Select Group v
Date of Joining Govt. Service Date of Retirement Designation
dd/mm/yyyy [m] dd/mm/yyyy [m]
Phone Number Office Parent Department Present Department
Not Applicable. Not Applicable.

During Service Death

Please select v

- @

Figure 10: Service Details

After filling in all the required information, click on the ”INext” button in the lower right
corner.

CNIC/Photo On CNIC/Photo tab, upload your recent photogrph and CNIC images. Make
sure your CNIC expiry date is valid.

Membership Application

Personal Details | Official Detaits [MENEEIUI Fee Collection | Dacuments

1. Attach Passport Size Color Photograph. haiat By s 5 g oo b 1
2. National Identity Card Scanned Color Copy (Both Sides). EETITE PC PRI W SURE S R Y T S
3. File Size should not be more than 5 MB. sy o MB 5 RS ot o6 3

4. Only JPEG, JPG & PNG Formats are allowed. LS50 e B 8 JPEG, JPG & PNG wipo udics 4
5. Us simple and short name for uploaded files NS pesia T s Wy e S8 S

Attach Color Photo Attach CNIC Front Side Attach CNIC Back Side
g (Gasse i) i fontioo oack oo

i

—@

Figure 11: Photo/CNIC Upload

After uploading the images, click on the ”Next” button in the lower right corner.

Fee Collection On the Fee Collection tab, provide the fee information. The information
entered over here will be used to generate your fee voucher. Please, use the correct
deposit type and fee amount.

After filling in the information, click on the ”Next” button in the lower right corner.
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Imran Khan
Online

@ Dashboard
= Membership

B Compiaints

B Reports

Membership Application

Personal Details | Official Details | CNIC/Photo Documents

Fee Deposit Amount Deposited
Cash v 25000 v
Bank Name
Askari Bank

Amount in Words

Twenty Five Thousand Ruppee.

station Choice (First) station Choice (Second) station Choice (Third)

Islamabad v Rawalpindi ~ Lahore

Copyright © 2021 FGEHA. All ights reserved

station Choice (Fourth)

v Karachi

Developed By: IT Section

Imanknan  of

€ Go Back

—p

Version 1.0

Figure 12: Fee Collection

Documents This section is required for widows only. In case you are applying on widow
quota, please provide us with required documents.

o Death Certificate of deceased person.
« Copy of CNIC (Front/Back) of the deceased person.

After filling in the information, click on the ”Save” button in the lower right corner. The
system will save your information and take you to the Dashboard, from where you can
download /print your form and challan/voucher.

Download Form Once the form is saved successfully, you can review it by opening it from

the dashboard. Please read the form carefully and then download
Membership Form and Challan will be downloaded together.

and print it out. The

Membership
Plot Form
Apartment Form
Edit Form

Upload Form

My Forms

My Memberships

Member ID

1 202110918

New Complaints

Upload Images

Print Your Challan/Voucher

pispas Ohters
[T PP New Challan e ls

Eadjl) a0l Print Challan LS &y oYy Open

1S ey e p b Upload Challan WS 3l oVl Closed
OS5l 0a2 Rkt My Payments SR

JEL R JUN. S0
Print Your Form|
B.PS Category Type Action
2 Cat-1 Plot Upload Form

Print Challan

Figure 13: Print Form/Challan
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‘—ICIick Here to Download and Printl

No.
202109773

Membership ID

202109773

Date of Birth
08-Jun-1988

Government Of Pakistan
Ministry of Housing & Works
FEDERAL GOVERNMENT EMPLOYEES HOUSING AUTHORITY
10-Mauve Area, G-10/4 Islamabad.

REGISTRATION FORM
Membership Drive-Il (July-2021 to June-2022)

Applicant Name Father/Husband Name
Khan Khan

Domicile
Federal Capital

Date of Membership
24-Sep-2021

(IR

CNIC No
37405¢

Membership Fee
Rs.25000

<

1

€ GoBack

@

Figure 14: Download Form

Upload Form Sign the form and get it verified from your department. The verification from
your department is mandatory. Once your membership application is verified and signed,

upload the membership form into the system.

Membership
Plot Form
Apartment Form
Edit Form

Upload Form

My Forms

My Memberships

S.No Member ID

1 202110918

& e
sl e
S B3 e 8

018 830 o ot 022 adsy

Payments

e
New Challan
Print Challan

Upload Challan

My Payments

Ve s
S & Ve
S ovs

el (5 e

Dlpeal (S Gl jaa
Upload Signed and Verified Form|
B.PS Category Type Action
2 Cat-1 Plot

Upload Form

Ohters

New Complaints

Open

Closed

Upload Images

Print Challan

User Name

S

G R

)

SIS i

Q1S Sk g a3 S 55

Figure 15: Print Form/Challan
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Upload Voucher/Challan Deposit your membership registration fee at any branch of Askri
Bank Limited throughout Pakistan. Upload the voucher/challan duly signed/stamped

by Bank Officer into the membership portal.

Payments

New Challan

Print Challan

My Payments

Upload Challan _> oS Sl ol oYa

oYl Lo

wR S S Yl

S lal 5y

Figure 16: Upload Voucher

Upload Files

1. Attach Scanned Copy of Bank Deposit Slip.
2. Maximum file size allowed 5 MB.
3. Files Allowed: PNG, JPG, JPEG.

Select Voucher Number

Please select

v

Attach Voucher

Choose file | No file chosen

Najam Farooq

€ Go Back

L01S Sl y s gadal g (S il 138 8 S pan (e S 1

ey s o ol & il IS Qi 2
LS 3 G (e e i JPEG, JPG & PNG Giea ysbsi 3

A

ISeIect voucher number, file and then click Savel

\

Figure 17: Uploading Voucher/Challan

Remember, uploading your form (duly verified /signed )and membership voucher slip (stamped
by Bank) is mandatory. The registration process will end once you have finished uploading
documents into the portal.
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